- . ’ .
. www.upes.ac.in

SERVICE PO
M/s: AVIOR TECHNOLOGIES PVT LTD. Please quote this PO no. for future references, invoices etc.,
Date : 05.07.2016 { PO No. 6002061
152/G, SOUTH SINTHEE ROAD, Quot No: Approval No. | 601847
FLAT NO.-2B, Version No 00000000
M-8583963369, 8583963471 PO Amendment Date 05.07.2016
Mobile No. : 8583963369
KOLKATA-700050
Vendor 1004133

WORK ORDER OF AMC for KOHA 2016-17
We are pleased to place an order on you for Material/Service detailed below, subject to the terms & conditions mentioned in the
PO.

L (6] Service Service Description Qty UoOM Rate - Net Value
code
1 AMC FOR KOHA - 1.000 AU 26,087.00 30,000.05
2016-17
Service Break Up
10 AMC for KOHA (25.05.16 1.000 - EA 26,087.00 26,087.00
TO 24.05.17) :
Service Tax 15.00 % 3,913.05
Total Including of all Taxes
Total Amount 30,000.05
Amount in Words THIRTY THOUSAND Rupees FIVE Paise ONLY
Other Details: _ AS PER PRO/UPES/LF/2016-17/AMC
Packing & Forwarding AS PER NATURE OF MATERIAL Schedule of Payment :
Mode of Transport/Delivery BY ROAD 100% ADVANCE
Freight CIF FOR AT UPES, BIDHOLI
ShipTo__ DR. R S THAKUR, BIDHOLI CAMPUS
Bill To BIDHOLI CAMPUS
For University of Petroleum & Energy Studies 1/We hereby accept the order, delivery & Payment schedule and

Oigitally signed by Rishi Dixit other terms and conditions as specified herein.
DN: cn=Rishi Dixit, 0=University of

. 1 *\s 1 ¥ Petroleum & Energy Studiés,
R l S I lX I ou=Procurement Deptt.,
email=rdixit@ddn.upes.ac.an, c=IN
Date: 2016.07.11 12:21:29 +05'30°

Authorized Signatory Suppliers Signature and Seal.

gIDHOLI CAMPUS Energy Acres, PO Bidholi Via Prem Nagar, Dehradun 248007 (UK). INDIA. T +91-135-2102690/1, 2694201/3/8 F +91-135-2694204
KANDOLI CAMPUS Knowledge Acres, Vill.Kandoli, PO Bidholi Via Premnagar. Dehradun 248007 (UK). INDIA. T +91-135-2102647/2102760
CoRPORATE OFFICE 2nd Floor. 210. Okhla Industrial Estate, Phase I1l, New Delhi- 110020. INDIA. T +91-11-4 1730151-53 F+91-11-41730754
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GENERAL TERMS AND CONDITIONS OF OUR PURCHASE ORDER
1. Definitions 5. Price and Terms of Payment

11 *Agreement” means the agreement between Buyer and Vendor consisting of the Purchase Order,

these Terms and Conditions of Purchase, any special terms and conditions of purchase agreed to by the

parties and any other documents (or pants of them) specified in any of these documents.

[ =Associates” ateans, in relation 10 a party. ils Y s, any parent unde g and

the subsidiary undertakings of such parent undertaking and any other legal entities in which any such

companies hold a controlling interest during the tenure of agreement

1.3 “Buyer" means the UPES placing the Purchase Order.. .

1.4 "Confidential Inf ion” means mnfe belonging to Buyer or any of ils Assoctates,

including, without limil, its b and fi ! inf on, research and development information

(including, withow limit, data, studies, protocols, study designs, test or study results. data analyses),
i { d services, p h kol luding. withow limut,

h b know hiow, trade secrets,

o .

sraph ., equip prog
luding. wathout limit, any orders, ag!
),

designs, dran

ificati the terms Mhd‘lfi ‘Ag:’ee'muq«d and

i ISt d and all prop ion in wh form held and any ideas,

the e it exl's"e'n ioventions, pts, or other related Intellectual Property Right (as defined below),

received by or disclosed to Vendor or its representatives in any form or that results from Vendor's
- ¢ the A

s, It P

b, "l

1.5 *Deliverables™ means any deliverable: in ag

1.6 "Goods™ means any Goods specified in the Agreement. . .

1.7 “Intellectual Property Rights® means pateats, trademarks, registered designs and all applications
for registration of them, copynights or design nights, any mioral right, any know how, any trade or business
name. any right to bring an action for passing off or any righi, whether subsisting now or in the future,

which is sim{'ft‘:t or analogous to any of these in any par of the world
1.8 "Purchase Order” means Buyer's Purchase Order.
19 "Services” means any Services specified in the Agreentent
1.10 ~Vendor/ Supplier® means the person, firm or company to whom the Purchase Order is 1ssued
2. Terms and Conditions i
2.1 Acceptance: In the absenice of written acceptance of the purchase order, Vendor's commencement
of work on the services or goods subject to this purchase order, or the sh f such yoods, whichever
occurs first, shall be deemed an effective and binding mode of acceptance of this purchase order. ANY
ACCEPTANCE BY VENDOR OF THIS PURCHASE ORDER IS LIMITED TO ACCEPTANCE OF
E TERMS AND CONDITIONS WITHOUT MODIFICATION.ANY ATTEMPT BY VENDOR TO
CE,MODIFY,OR AUGMENT THESE TERMS AND CONDITIONS IN ANY WAY INCLUDING,
OT LIMITED TO,SENDING BUYER A DIFFERENT SET OF TERMS AND C
CORRESPONDENCE, IN SHIPMENTS,OR AS PART OF AN INVOICE, IS TOTALLY REJECTED,
AND VENDOR AGREES THAT SUCH DIFFERING TERMS AND CONDITIONS SHALL NOT BE
APPLICABLE TO THIS PURCHASE ORDER . .
22 Al orders are made on these Terms and Condittons which override and exclude any other terms
stipulated, incorporated or seferred to by Vendor, whether in any quotation, acknowledgement of the
Purchase Order, delivery note or invoice, or in any negotiations or any course of dealing established
between Vendor and Buyer. No modification of these Terms and Ce or any other p of the
Agreement shall be effective unless made by an express written agreentent between the parties. If there is a
conflict between these Terms and Conditions and the special terms set out in the Agreement, the order of
priority shafl be, as applicable: (1) the special terms set out in the Agreemeni, (2) the Purchase Order, and

3) these Tﬁms and apnditions‘

. arranties ) . .
3.4 All Goods and/or Deliverabl f: d or supplied shall be of the best quality, material and
workmanship, without fault. . ) ] ;

32 AI? Services shall be performed with all reasonable skill and care, consistent with the highest
standards of the Vendor's industry and to the best of the Vendor's skill and ability .

33 All obligations under the A shall be performed in accordance with applicable current and
future laws and regulations. Vendor shall oblain any and all consents. authorizations, licences and releases
necessary for the supply of Goods and Services. . o

34 It will be the responsib: of vendor to provide free r#lncemenl of the material if it fails in
operation or manufzcluring defects duriny the warranty period offered to the buyer

i Inspection, Delivery, Warranty and Rejection
4. Vendor shall have adequate procedures in place to ensure
delivery. Buyer's representati
and the works of p

¥ with the Ag prior to
ves shall have the right to progress and inspect all Goods at Vendor's works
b atall ble times and to reject Goods that do not comp!!

i A Any such insp " or P given on behalf of Buyer shall
r‘lg:hretli::vc‘/wdor or its sub. from any obli under the A 3 ) o
42 Products should be securely packed and protected against loss, damage, handling or corrosion in

wansit Packing shall conform to UPES/indusiry

P ge, damage and/or
pitferage in transit arising from faulty packing shall be bome by the Supp! /packing/bundle/reel

50 The price 15 staled in the Purchase Order 15 inclusive of packaging, packi arriag
clearance, costs and insurance, unless expressly a!ireed otherwise. and exclusive of service tax/VAT (or
sales tax where applicable). No price shall apply without Buyer's written

pp sreement. No expenses
are pagable unless Buyer has given ad written app All sts for reimb for expens
must be by d ion i a form and detail sufficient to satisfy the tax authorities’

on of for ax
from the date of purchase order for repeal orders (f any)
S After Buyer has accepied the Goods and/or Deliverables, Vendor may invoice Buyer for the
supply of Goods and:or Services as agreed with Buyer in the Purchase Order, setting out the Purchase Order
number, actual sumber of hours worked, ennsed resmbursable costs and any applicable VAT (or sales tax
licable tax tegislati

P Prices shall remain valid till one year

where applicable) as o separate line item on the invoice in acc with the app < |
Undisputed invoices shall be paid as per the terms mentioned in the purchase order. Payment is subject to
date of verification of recciel_ of yoods Vendor shall noi withhold supplies for any reason without the
Buyer's written agreement. Without prejudice to any other right or remedy, B::xler may set off any amount
owny from Vendor to Buyer aﬁmnsl any amount payable by Buyer 1o Vendor
or any other contract beween them.
52 It is beiny clarified that pazmem does not mean acceptance of the products and UPES shall have
right to reject and claim damages if Producis do not meer the specified requirement of UPES. UPES shall
have right 10 ¢ither set off such claims against payments from current or future Orders.
6, Variations .
6.1 Buyer shall have the nyht, from ume to time during the Agreement, to provide a written notice to
Vendor 10 vary the quantines, delivery dates or destinations of the Goods and/or Deliverables and Vendor
shall carry out such vanations and be bound by the same terms and conditions, so far as applicable, as
though these vanations were stated in the Agreement .
62 Where Vendor receives any written notice of variation from Buyer which sequires an amendment
to the price, Vendor shall pronipily give writien notice 10 Buyer giving the amount of any such price
amendment by applying the same level of pricing as that contained in Vendor's tender or quotation (as the
case may be). If, in the opinion of Veador, any such variation is likely to prevent Vendor from fulfilling an
of its obligations under the Agre Vendor shall give written notice of this to Buyer and Buyer shal
decide whether or not the variation shall be carried oul and shall give written instructions to Vendor. No
variations shall have effect until Buyer gives such written instructions.

. Ownership of Intellectunl Pn:’m'ly Rights
7.1 All Intellectual Property Rights created by Veador specifically for the gurposes of the Agreement shall
be transferred and belong 10 Buyer and Vendor shall do all such things and execute all such documents as
may be reasonably required by Buyer to ensure that all such Intellectual Proper;r Rights are effectively
assigned 10 BU{er Vestdor hereby assigns absolutely to Buyer all such Intellect Property Rights as are
capable of legal y the A fidential Infc Intel

cther under the Agreement

U
Any and any | Property
Rights in Confidential taformation shail remain the property of Buyer and/or its Associates.
. Code of Conduct and Ethics for Vendors/ Suppliers
UPES* is committed to acting honesily and ethically We expect the same of our suppliers. The UPES Code
of Conduct_and Ethics lishes principl pprop! behavior and ethical conduct for UPES
gmploym. This Code of Conduct and Ethics for Suppliers sets similar standards for our b

.1 Records and Reportinyg X 5
Suppliers must ke?: accurate records of all matters related to their business with UPES, including the
proper ding of all exp and pay If UPES s being charged for a supplier employee's time,
time records must be lete and should not delay sending an invoice or otherwise

enable the shifting of an expense to a different accounting period.
8.2 Assets and Information
Snlr)p&plms should protect  UPES's assets and wmformation Suppliers, who have been given access to
UPES's assets, whether tangible or miangible. should use them only within the scope of the ission
granted by UPES and for the purposes of the engagement with UPES Suppliers who have been given
access to UPES's confidennal snformation should not share this information with anyone unless authorized
to do so by UPES If a supphier believes it has been given access to UPES's confidential information in
error, the supplier should immediately notify 11s contact at UPES and refrain from further distribution of the
information Suppliers should not share with anyone a1 UPES wnformation related to any other person or
ization tf the supplier 1s under a contractual or legal obligation not to share the information.

* References in this Code 1o "UPES™ include UPES and its affiliates. This Code applies to all suppliers of
goods or services to any UPES entity, and to their employees, agents, and contractors supplying goods to or
gcrformmﬁs_erv:ccs for UPES

.3 ribery and Corruption . . . R i
UPES has a zero tolerance policy for making or accepting bribes or kickbacks. [n connection with any
transaction as a supplier to UPES, or that otherwise involves UPES, suppliers must not transfer anything of
value, directly or indirecily. 10 anyone, ncluding gove! officials, employees of g d
entities, or cempllr_;yces of UPES or any other orgamization, in order to obiain any improper benefit or

with position of the Products and

ip;cm The date of delivery of the doods and/or Deliverables shall be specified in the Purchase Order (as
amended, if appticable). The tme for delivery is of the essence. Vendor shall ensure that ali advice or
delive notes clearly state the Buyer's part number, order number and line number. Detivery shall only be
deemed to have occurred when Goods and/or Deliverables have been delivered correctly documented,
complete (except where pantial delivery is expressly agreed in advance) and in good and correct packaging
at (h': ndércss stated in the Purchase Order, as applicable. Unless otherwise agreed, title and risk in the
Goods and/or Deliverables remain with the Vendor until they are delivered.
a4 If delivery is delayed because of anyth nd the ble control of the Vendor and the
ety immedial?y gives written notice to the Buyer giving full details of the reason for the delay, the
1ay, at its sole d grant a reasonebl of time or cancel the Agreement in whole or
d refuse to accept any subsequent delivery of Goods and/or Deliverables without prejudice to any
other nght of remedy which the B“g" may have. i . *
45 If Goods and/or Deliverables are incorrectly delivered, Vendor 1s resrons:ble for any additional
e;}pcnse incurred in delivering them to their correct destination. Buyer is not lisble for any additional costs
because of delivery beyond agreed due dates or vendor failing to meet the specification in the Purchase

40'6“' 1f Goods and/or Deliverables delivered by Vendor do not conform in every respect with e
Agreement (whether because of a different qualily or quaniity measurement to thal required by the
Agreement or because they are not of sa;isl'actorg uality or are unfit for the purpose for which they are
required) Buyer shall have the n@n to reject such Goods and/or Deliverables within a ble time of
their delsvery and 10 purch p Isewhere but without pn:)udlce to any other niyu which Buyer
may have against Vendor Before g its nght 10 purch here, Buyer shall wive Vendor a
reasonable opportunity to repair, rework or replace rejected Goods and/or Deliverables with Goods and/or
Deliverables which conform to the Agreement Paymemt shall not prejudice Buyer's nght of rejection.
Rejected Goods or Deliverables must be credited diately 1 patred/s ked or repl

Gc’ods ‘or Deliverables may be invoiced upon redelivery
47

must be plainly marked with UPES's purchase order no and address alony

Il Goods and Services shall be supplied with a /i k or replace nty for 12 months
from pumnA- into service or |8 months from delivery or performance (as a licable), whichever shall be the
sh%rlel. mcfudmg without limutation, for any defecis which occur due to Vendor’s incorrect instructions as

se. incorrect use of data, ¢ quate or faulty Is or work hip, any other breach of Vendor's
:;%Iki'ga'lioﬂs cxpress Of unghed_ or any falure to to the Ag Repaired/reworked an
Y ervices shail also be subject 1o the warranty stated above for a period of 12

replacement Goods andlor

tag pp acting on behalf of UPES must comply with all applicable laws dealing with bribery.
Sup%l.lers must keep a wntlen of all pay including any gifts, meals, entertainment or
anything else of value) made on behalf of UPES, or out of funds provided by UPES. Suppliers must fumish
a copy of this accounting to UPES upon request
84 Gifts, Meals, E i and Other B C
UPES employees may exchan'gc wifis. meals, i and other busine rtesies with supp
on‘I{ if they are reasonable, infrequent, and modest in amount, as well as consistent with local law, custom,
and practice. In some wslances, UPES employees may be subject to monetary limitations on the value of
such business courtesies thal may be given or received. In all cases, UPES employees must never offer or
accept such  under where they could affect, or appear to affect, decision making.
And they must never uive or receive cash. We expect our suppliers to respect these restrictions.
85  Conflicts of tnteresi
Suppliers should have no financial relationship with any UPES employee with whom the sup, tier may
interact nsgzan of their engagement with UPES. Suppliers should take care that any personal refationship
with a UPES employee is not used to fl the loyee's business judgment. If a sugplm has a
Family or other relationship with a UPES employee that mught represent a conflict of interest, the supplier
;hguld dn5§losekthls Lacl to UPES or ensure that the UPES employee does so.
X peaking Up
Suppliers who believe that a UPES employee, or anyone acting on behalf of UPES, has engaged in illegal or
improper conduct should repon the marter to UPES. Suppliers can raise the issue w.ﬁa the employee's
manager, of contact UPES ethics and compliance personnel at decpa.verma@upes ac.in. A supplier’s
;elanonslu with UP'gS will not be affected by an honest report of potential misconduct
. ermination:

91 The Buyer may a1 any ime bj writien notice termunate the Agreement instantly in whole or in
gan without compeasation to il Vendor if any of the following evenis occur:
A. 11 indiscipline by employee of Vendor or comnussion of a breach of any of the terms of the

sreement,
912 areceiver, ad A or trustee tn ban} 1S app d over the Vendor, or if
any analogous insolvency event occurs in any jurisdiction in which Vendor operates,
9. f: end or ceases or threatens (o cease 10 carry on its business; or
914 Control of more than 50% of the voting rights in the Vendor is transferred.
10. ARBITRATION

Except for secking intenm injunction  the court of comp Junisdi i is iy agreed b
the Porties that all differences or disputes arising out of or tn connection with this agreement shall be settled
by mutual f such diffe cannot be resolved by discussions and

the date of delivery, reinsiallation or passing of tests, whichever is relevant, after
mo';'hlig?nr:m Such warranrye?; given without pvejudiceslo any other right or remedy of Buyer
wg’ s In case of Imports, if the goods are not conforming to given specifications and rejécted, it shal) be
aurned to vendor by se/air freight as the case may be, on freight pay basis, either on receipt of Supplier's
me‘:ﬁl note and remiitance for the CIF value plus the incidental charges or on receipt of free replacement of
ads an and after ot  the Y ion from Reserve Bank of Ind:a for export of
go:cwd goods “The credit note and remitignce or frée replacement of goods should be received by UPES
relhm 3 months from the date of ation of re If supplier requests to scrap the rejected goods,
‘legs should be pard with customs duly in addition to value of goods and incidental charges icurred

TERMS AND CONDITIONS - PURCHASE ORDER NO 60602061 ISSUED 05.07.2016

an
5Ot then the same shall be referred to the arbitration of sole arbitrator. who shall be appointed by
the Vice-Chancellor of the Umiversity In the event of appointing authority fails to appoint the sole

b . then the ast shatl be app d under the provisions of Arbitration and Concil Act,
1996. The decision and award of the arbitrator so appointed will_be final and binding on both the Parties
The provisions of Arburation & Concihiation Aci, 1996 or any statutory modification and re-enactment
thereof will apply to such arb The arbitration p dings will be held in Delhi and the couns in
Delhi alone shall have exclusive jurisdicion 1n respeet of all such matters The cost of Arbitration
proceedings shall be borie equally by both the parties

BIDHOLI CAMPUS Energy Acres, PO Bidholi Via Prem Nagar, Dehradun 248007 (UK). INDIA. T +91-135-2102690/1, 2694201/3/8 F +91-135-2694204

K ANDOLI CAMPUS Knowledge Acres, Vill.Kandoli, PO Bidholi Via Premnagar, Dehradun 248007 (UK), INDIA. T +91-135-2102647/2102760
CORPORATE OFFICE 2nd Floor, 210, Okhla Industrial Estate, Phase 111, New Delhi- 110020. INDIA. T +91-11-41730151-53 F +91-11-41730754
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INVOICE

No: INV/UPES/2016-17 /AMC
Date: July 14, 2016

To,

Dr. Ranjan Sinha Thakur

University of Petroleum & Energy Studies

P.0. Bidholi Via-Prem Nagar Dehradun-248007

Sub: Invoice for 100% payment for AMC of KOHA Software Installed in Malabar Cancer
Centre.

Sr. No. Particulars Amount (Rs.)
1. Charges for Support on KOHA ILMS for the period
25/05/2016 - 24/05/2017 Rs. 26087 /-

Service Tax @15% | Rs. 3913/-

Total Amount | Rs. 30,000/-

PAN No: AALCA1667M (Rupees Thirty Thousand Only)

Service Tax No: AALCA1167MSD001

(Information Technology Software Service) PAYMENT
RECEIVED

Please pay the Cheque or D.D. in favor of Avior
Technologies Private Limited, payable at
Kolkata.

For Bank Transfer: Axis Bank, Account Name:
Avior Technologies Private Limited, AccountNo.
913020003499172, IFSC Code: UTIB0000775,
MICR Code: 700211046

Authorised Signatory

Avior Technologies Pvt. Litd.
Regd Office: 152/G South Sinthee Road, Flat no-2B, Kolkata-700050.
Website : www.aviortechnologies.co.in
Phone : 033-4061 7072, Email : mail@aviortechnologies.co.in
Mobile : 8583963369, 8583963471/72
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