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Service level Agreemel.lt & Bills Indicating Internet Connection Plan

Speed and Bandwidth
] BHARAT SANCHAR NIGAM LIMITED
) / (A Gowt. of India Enserprises)
- - / " 4 Olo The Genceral Manager Telecom District
' b Patel Nsgar Xge. Bldg.. Dehradun-248001
Provisional Demand Note
This provisional demand nofe in (Icoplas) with full 3dvance payment In CASH ¢t @ DEMAND DRAFT paysbdle 10 &
A.O (Cash) O/o GMTD BSNL Denraoun snould be presantad at TRA counte:-1 Cross Road Dohradun on or bafore 31/032011
Juring working hours
Furthar acllon (or execution of demand will be made on venficalion of cradit of paytnent
Nemand Note No:- GMTD/ON/EB/INKN 1 Gdps/UPES/10-11 Dated:- 03/0%/2011
Name and Address:- University of petroloum and onergy studles,8idholl, Dehradun
SNV - Lyrticular
Rrovision of | Gbps connectiviry. at UPES.Didholi. Dehradun uncler | Amonnt (Rs.)
i RN profect
. i — L Aiinual gori.cliarges 250,000 00]
‘ — 2 Secvice Tax@ 10.1% | 46350001
& Total |_496.350.00]
{Rupoes four lakhs ninty six thousand Uiree hundred and fifty Only)
ol -
- Commercls! Qificer (UL)" ';\}
x\’wt ' 0/0 GMTD, Dehradun
Minlmin commitment period is of 10 years -
2 - §ias iz Ou grovaion Yemewnd o Woc ol ¢'dryes will bie brlled on the commissioning of the Circant
’ 3. Picese™~ccurn onc copy of emond note wilt firotaecpy of paym i receipi 1o thie officx
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BHARAT SANCHAR NIGAM LIMITED

(A Gowvt. of Ingla Enterprise)
O/o the General Manager Telecom, District .
Telephone Exchange Patel Nagar Debradun-248001 };r’
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To, ‘u\fl U’( W AP A2
The Vlce Chancellor/Director \J

! Unlvenlty of Petraleum and Energy Studies s

| y hradun \,ﬂ’& } e . s
: Dehrad ,&%"@6@‘ 4 /‘\O o i;*‘ \X%\ RS

No:-GMTD/DN/EB/] Gbps Connectivity/226-B/13-14 Dated:-05-02-2014 .7"':
Sub:- ng of Service under

3 Kmdly refer 1o the subject cited bove. The Service Level Agreement (SLA) of
1 - NMEICT Project are 1o be done to ensure an ascceptable level of QoS for the below
o mentioned itemns,
v I. SLA for MPLS VPN

2. VPNoBB (VPN over Broadband)

3. Connectivity to NKN (National Knowledge Network)
4. LAN setup in umsversities and colleges.
& A signed copy (on behalf of BSNL) in original of SLA as per Annexure-1 is
enclosed herewith, having details like general conditions, customers' responsibility,
procedure of fault booking , SLA conditions and process to be carried out etc, have been
explained. You are requested to complete the procedure of signing of SLA and submit &
copy of signed SLA o this office at the earliest please,

Enclosure:

1. Asigned copy of SLA, i E%éhéagl
5N, (EB) °4°"~’)”1

MH:B)
Oto GMTD, DEHRADUN
O/o Sr, GMTD, BSNL Dehradun
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Copy to:
1. The AGM (NWP-CFA), O/o CGMT, UKD Telecom Circle, Dehradun
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rzxuxursi ¢y of Patroleum and Energy Studies '(UPES) User Hama :AFAUSHAL

Der U {568 cmpany D scal y
| Doc. date 06.03.2018 Posting date 13.03.2018  Period
[ Ca}.culate Tax B
L Ref QMTD/ON/LEASELIN

INR

31 1001660 Bharat Sanchar Nigam 522, 000,00~
01 04,2018 to 31.03.2019

! Jiesver AKAUSHAL i Authorized Signatory




Suppliers Address Olo COMT, BSNL, Windlass Complax, 1 & & Floar, Rapur Road, Dehradun-248001, Uttarakhand

Name & Communication Address of the Customer Leased Circuit Bill/Tax Invoice* Customer ID 7000205633
M/S UNIVERSITY OF PETROLEUM Account Number 7000207984
Bh'i’?i‘&ﬁfﬂiﬁ”ﬁsm DEHRADUN Invoice Number NDCTUTO001747480
s y ) Invgice Dale 03/02/2014
ik Customer Type LEASED CIRCUIT
\ India Leased Circult i1d 1000164841
Due Date 26102/2019
Custormer GSTIN: D5AAAJUOT11A2Z0
| Deposit 0.00 Legacy Circuit Id 135#/00008/45/135# Reverse Charge Applicabllity: No
Account Summary -
Previous Balance Last Payment 1 Adjustments LCurrenl ChargesJ Account Balance Amount Payable
53100033 | ° 53100000 | 0.00 T smoo000 | C 53100033 | © | 53100100
Amount In Words: Five Lakhs Thirty-One Thousand One Rupees and Zero Paisa
Dear Customer, now you can update your GSTIN details with BSNL, online at ,}
Jfdq.nde bsnl.co.indl
hitpUidq:ndcbsnl.co.lfjporsd Summary of Current Charges Amount(Rs)
! ¥ Load ADill 1o Address - Lend B Address -
' BIDHOL! ViA PREMNAGAR DEHRADUN DODN-DEHRADUN ;
SiooL Recurring Charges 450000.00
One Time Charges 0.00
\ 1GBPS LLAZOLLB - CHD =D NON-MLLN Usage Charges 0.00
By ) R % I : :
Description Date Amount(Rs.) Discount 0.00
" Payments 14/03/18 - y 100 [ Tax B81000.00
g Payments 14/03/18 . : 1677 89
! Payments 14103118 1677.89 | Total Charges 83100000 |3
Payments 14/03/18 1BOHA22 L e z
Payments 140318 38135 59 | TaxDetaiie ! : g
Payments 14/103/18 36813559 | Description Tax Rate Amount Taxable Value | =
Payments 14/03/18 423728081 | CGST S00% 4050000 45000000
Paymenis 26/03(18 686.44 | SGSTIUTGST 2.00% 4050000 45000000 1
Payments 26/0318 886 44
Payments 26/03/18 762711 %
T R R <
Perlod Qty  Rate  Charges o
Corgan! 0184418 10 3103720 My NA 450000.20 ‘54
z= Iz Sl iR JL0REE ' G T.oc 5"
C WlemeiCRll 0104 e 36030 1 oom .00
450000.00
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Dear Customer Please dial toll free
1800.426-1957 (24 Hour) for any complaint
regarding leased circuil.
Accounts Officer (TR)
This is a Computer generated By and hence does
%- not require any Signature,
| _ Oupficate For Supplier "~~~ T T eAOE T e unterfoll
P Invoice No: NDCUT0001747480 BHARAT SANCHAR NIGAM LTD Account No. 7000207984 i
1 Invoice Date: 03/02/2019 m mmlllﬂmm m Leased Circuilid 1000164841 ‘
{ Due Date; 26/02/2018 1L Amount Payable ; §31001.00
Mode of payment ] casn ] chequeine ] credis eon Carg (] epayment [ ] EFT
.cheque!DD Mo, Dated U:] E[] E[I:D Bank Branch
Pleasa Charge Rs, Against Card no D Visa || masters ] oiners [ ames
PI;:xpiry Date {1 11 Signature Card Holder's Name
ease make crossed Cheque/DD/Pay order for Amount Payable (Rounded Up) In f rof AQ h).BSN
Note: Post Qffices / Banks (o accept Bills against Account b}rumbefr onor befo?s} Du;l ‘gglaoony ORRESRI-CRHAAL "m m“m IN'”“"""mmm""mm

For bank use only Page 1 of !




Ish&ﬁ Netsol Private Limited ®
Nakshiten-TV, 2nd Floor, Dr. Radbakrishpan Road, Near Kathivawar Civimkhana, Rajkot = 360001 (Ciugarar) Tndin “ han

L0281 246 8232 Email 1 lnancewishanitech. biz

Registered (MTee.

Website 1 www ishanitech.biz Phone :

CIN : UT4900G12007PTCOS 1929

GST Registration No, : 03AABCITIRICIZP

TAX INVOICE

Original for Recipient

Customer Name & Billing Address :

Nanda ki Chowki,

M/s. University Of Petroleum & Energy Studies
Village Bidholi,

Invoice No.: IE/19-20/10138

Invoice Date: 01-Nov-2019

248001.

State : Uttarakhand , State Code : 05
GSTN : 05AAAJUOI11A2Z0

Premnagar, Dehradun, Ta: Dehradun, Dist: Dehradun - SO No.: 2540397 Date.: 20-Feb-2019
248001.
State : Uttarakhand , State Code : 05
GSTN : 05SAAAJUOL11A2Z0 Customer Order No.: S
; 6004935 Date: 31-Jan-2019
Installation Address (Place of supply) :
Billing: Quarterly Terms of Payment: Advance
M/s. University of Petroleum & Energy Studies |
Village Bidholi, Nanda ki Chowki,
Premunagar, Dehradun, Ta: Dehradun, Dist: Dehradun - Customer 1D; 815224 Service 1D: 103242

Category of Service : Internet
Telecommunication Services

Bandwidth (in Mbps): 700

Previous Dues (INR) || Payment (INR) || Adjustment (INR) || Current Charges (INR)| Total Amount Due (INR) Due Date
(A) (B) (©) (D) (A-B+C+D)
62867.00 0.00 0.00 r 542800.00 605667.00 01-Nov-2019
Summary of Current Charges
;‘Jro SAC Particulars Period J Amount (INR)
1 | 9984 [ Internet Connectivity Recurring Charge 01-Nov-2019 Te 31-Jan-2020 ' 460000.00
| Total current charges excluding taxes I 460000.00
Summary of taxes
l SGST @ 9% ( Uttarakhand ) | 41400.00
| CGST @ 9% ( Utarakhand ) | 41400.00
| Total Taxes ] ™ 82800.00
| | Rounding Off | 0.00
Total Current Charges including taxes
< 542800.00

Amount in words (INR) : Rupees Five Lakh Forty Two Thousands Eight Hundred Only




PAN No.: AABCI7583C
GST Registration No. : 05AABCI7583C1ZP

Address :Etash Block, 179-182, Sandhu Business Centre, Dethi Saharanpur Road, Dehradun. Ta: Dehradun, Dist: Dehradun - 248001,
Uttarakhand. State Code: 05

* Whether the tax is payable on reverse charge basis : NO
= Payment Details

1. Cheque / DD should be drawn in favour of "Ishan Netsol Private Limited"

2. Payments can be made via elecronic transfer / wire transfer as per the following terms:
Beneficiary Name : Ishan Netsol Private Limited
Bank Name and Address : HDFC Bank Limited. Yagnik Road Branch, Rajkot, Gujarat, India
Bank Account No. : 01012560009589
Account Type : Current Account
Branch Code : 0101
[FS Code : HDFC000010]

. TDS Certificate is to be issued in favour of "Ishan Netsol Private Limited"

fad

<. Total amount due should be paid on or before the due date as specified in the invoice. In the event of non payment of total amount due with in
the due date, a penalty of 2.5% per month or INR 250/- whichever is higher shall be levied in the next Invoice.

Terms and Cenditions

i. Provision of service is subject to terms and conditions printed on the Customer Application Form (CAF) as amended time to time and
commeerial code of the company.

2 Bl will be sent for the respective billing period at the billing address mentioned in CAF only, Any change in billing address should be
commmmicated immediately to Bill Desk of ISHAN by dialling 02812468232 or sending and email to finanace@ishanintech.biz and submit the
proof of your new address.

Las

Part pavment shall not be acceptable

£ All contents of this bill will be deemed correct if you don't inform us of any discrepancy within the 7 days from the date of issuance of Invoice.

5. Company has the right to suspend the services/connection in case of non-payment of bill within the due date. The company will not be liable
for consequential loss of third party claims resulting from termination of service due to non-payment. The company reserves the right to call
for additional settlement charges from customer upon termination of service.

5. Bounced cheque charges shall be levied @ INR 300 per instance,

7. Appellate authority : appellategujarat@ishanitech.biz.

8. Charges shall be payable irrespective of termination / cancelation / degradation during the invoice period.

2. Any Govt. clearance required for installation Commissioning of any services shall be client's responsibility.

10. Payment made against the invoice shall not be refunded back.

1 1. Any dispute arising due to invoice, CAE. service, other terms and condition or incidental thereof by any of the parties, the same shall be
referred to the Sole arbitrator to be appointed by Ishan Netsol Privaie Limited ("Ishan") only, and customer has no objection to the
appointment of such Sole Arbitrator by the Ishan. The Arbitration Proceedings shall be governed by Arbitration and Conciliation Act, 1996
and the Place and venue of Arbitration shall be fixed by the Arbitrator.

12. Subject to Rajkot jurisdiction,

This is computer generated invoice.
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